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Easier access to
mental health care
with our provider
search

We're committed to providing access to affordable mental health care, especially
when there may be a need for support in our communities. That's why our simpler
provider search process helps employees make informed choices.

Using smarter technology and a member-friendly design, we're making it easier to
connect people to the right care. And it’s available through the Aetna Health® app
and the Aetna® member website.

- Different ways to search for care ~
Simple search terms Guided search experience
Search using everyday language Get the right results using step-by-step
like “I feel anxious,” or “Find care for prompts. They can help refine searches
depression” — there’s no need for based on symptoms, preferences and
medical terms. care types.
Matching to in-network providers EI Mental health and well-being
Use enhanced technology to compare virtual providers page

options and find the best fit. Filter by age, specialty and location. Plus,
get access to care in as little as three days.

It’s a simpler, faster path to care — built to meet employees where they are.

- /

Want to learn more? Call your Aetna rep.

They’ll explain how this tool supports your employees’ mental wellness — and even show you
a quick demo.

Aetna® is the brand name used for products and services provided by one or more of the Aetna group of
companies, including Aetna Life Insurance Company and its affiliates (Aetna).
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